Situation Dramas
A-1  You get a phone call from Mr. Brown.  He says he was your classmate in high school, but you can‘t remember him.

A-2  You are Mr. Brown, visiting Hanover for a few days.  Your good friend from high school lives here, so you call him up to ask him out for a beer.

B-1  You are delivering a box of groceries from the grocery store.

B-2  The delivery man from grocery store arrives with a box of groceries,  but it‘s not what you ordered.

C-1  You invited a few friends to come to your house at 8:00.  Now it‘s 6:00 and you‘re in the shower.

C-2  Your friend invited you to his/her house for dinner at 6:00.  You are now at the door ringing the bell.

D-1  You just arrived at the airport.  You have your suitcase and you are about to take a taxi home.

D-2  You just arrived at the airport.  You see someone walking away with your suitcase.

E-1  You are with your friend eating at a restaurant when you find a hair in your pasta.

E-2  You invited a friend to join you at your favorite restaurant.  The food is very good, especially the pasta.

F-1  You are a teacher.  A child in your class has a cold and is sneezing and coughing.  This disrupts the class and bothers the children sitting next to him.

F-2  You are a student.  Your mother made you come to school even though you have a cold.

G-1  You are working at your desk.  The person sitting next to you is singing loudly and you can‘t concentrate.

G-2  You are working quietly at your desk, humming.

H-1  You are a primary school teacher.  You‘ve just arrived home.  You are entering your apartment building.  You are tired and want to rest.

H-2  Your son’s teacher lives in the same apartment building.  You see him about to enter the building.  You want to talk to him about your son who is NOT a good student.     

I-1  You see a lady wearing a beautiful dress walking down the street.  You want to ask her where she bought the dress and how much it cost.

I-2  You are walking down the street wearing a beautiful new dress.

J-1  You asked the painter to paint your living room white.  When you come home, he is finished, but the room is RED!

J-2  You are a painter, and you have just finished painting someone‘s living room red.  Now you want to ask him to pay you.  He agreed to pay you $500.

K-1  The neighbor children always leave their bicycles outside your apartment door.

K-2  Your neighbor always complains about your children, but your two boys are quiet and polite.

Travel Role Plays
A-1  Your wallet and passport have been stolen by a pickpocket in 

Hong Kong.  Go to the police.

A-2  You work for the Hong Kong police.

B-1  Go to a travel agency.  Book a package tour to Australia.  Find out all the details.

B-2  You work in a travel agency.  You know a lot about package tours to Australia.

C-1  You work at the check in counter for British Airlines.  A passenger wants to check in, but his/her ticket was for yesterday.

C-2  You have to go to a very important business meeting in New York tomorrow.  Go to the British Airlines check in counter at Heathrow Airport.

D-1  You are Mr. Sato.  You booked a room in a hotel, but when you arrived they were fully booked. 

D-2  You are the receptionist at Raffles Hotel in Singapore.  Tonight you are fully booked.  Mr. Sato wants to check in, but the room is reserved for Mrs. Sato only.

E-1  You want to order food in Laos.  They do not speak English.  Use sign language.

E-2  You work at a food stand in Laos.  A strange looking person is making strange movements with his arms.  You don‘t understand him.

F-1  You are going to Brazil on holiday.  You forgot to get a visa and now the immigration officials want to deport you.

F-2  You are a Brazilian immigration official.  Your salary is very low.   You often earn extra money through bribes.

G-1  Five call girls have come to your room to offer their services.  Complain to the management.

G-2  You are the manager of a small, cheap hotel.

H-1  You are staying in a 5 star hotel.  The sheets on the bed are dirty, the air conditioner is not working and the shower is too hot.  Complain to the manager.

H-2  You are the manager of a 5 star hotel.

I-1  You are on an airplane.  You are going to throw up (vomit).  Contact the stewardess.

I-2  You are a stewardess on an airplane.

J-1  You are on a bus in Malaysia.  Suddenly the man in the next seat puts his hands on your . . . ! ! !

J-2  You are on a bus in Malaysia.  You are very fat and your seat is very small.

K-1  You are on holiday in Indonesia.  The police arrest you and demand a “fine” (bribe) of US$10,000.00.

K-2  You work for the Indonesian police.  Your salary is very low.  You see a rich tourist and you want his money.  Arrest him.

L-1  You realize that you are on the wrong flight (airplane).  Ask the stewardess what you should do.

L-2  You are a stewardess on an airplane.

Telephone Role Plays
A-1  Your telephone is not working.  Call Thai Telecom.  Your telephone number is 777-3333 .  

A-2  You work for Thai Telecom.  Telephone number 777-3333 is working fine.  The telephone is broken, not the line.

B-1  The house opposite yours has a lot of smoke coming out of the windows.  Call the fire department:  191.

B-2  You work at the fire department.  All your staff have the day off because it‘s  raining.

C-1  Your daughter‘s hamster fell in the toilet and now the toilet is jammed.  There is 5cm of water on the floor.  Call the plumber.  Try to save the hamster!

C-2  You are a plumber.  It is 2am.  For emergency calls after midnight you charge $200.  You are allergic to hamsters.

D-1  You work at the airport information desk.
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G229
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G299
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J229
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D-2  Your mother is arriving today on flight J299 or G229, you can‘t remember the flight number.  Call the airport and find out what time the airplane will land.

E-1  You have a TERRIBLE toothache.  Call the dentist and make an appointment.

E-2  You are the receptionist for Dr. Pain.  The dentist is fully booked for the next two weeks.

F-1  Your friend is very sick.  Call an ambulance.

F-2  You work at the hospital.  Answer the telephone and find out what the problem is.

G-1  It is 3am.  You hear thieves in your living room.  Call the police: 199.

G-2  You are the cleaner at the police station.  It is 3am and all the policemen have gone home because Bangkok is very safe.

I-1  It is your wife’s/husband’s birthday on Friday.  Call Stars Restaurant and reserve a table for 20 people with 40 bottles of French champagne.

I-2  You work for Stars Restaurant.  On Friday night you are fully booked.  On Saturday you have space for 15 people at 10pm.

J-1  Your air-conditioner is broken.  Your parents are coming to visit tomorrow.  Call a repair man.

J-2  You repair air-conditioners.  You are very busy this week.

K-1  Your computer printer is broken.  Call the computer shop and ask if they have a Cannon inkjet 500NX in stock.

K-2  You work for Crazy Computers.  You don‘t have any more black & white printers in stock, only color and laser.

M-1  You just realised that you are out of cat litter for the cat box.  The old cat litter stinks.  Call the pet shop and ask for home delivery today.

M-2  You work for Happy Pet Shop.  You deliver your products, but can only arrange delivery with two days notice.

N-1  There is a big family of cockroaches living in your desk.  Talk to the pest control people.

N-2  You work for a pest control company.  

Restaurant Role Plays
A-1   The service is very slow and you are in a hurry. 

A-2  You are a waiter / waitress in a restaurant.  It is very busy.

B-1   You are a customer waiting for your dinner. 

B-2  You are a waiter / waitress in a restaurant.  You just dropped someone‘s dinner on the floor.  Apologize.

C-1   Your bill is incorrect.   Go over it with your waiter / waitress.

C-2  You are a waiter / waitress in a restaurant.  

D-1   There is a cockroach in your spaghetti!!!

D-2  You are a waiter / waitress in a restaurant. 

E-1   You see a rat in the restaurant.

E-2  You are a waiter / waitress in a restaurant. 

F-1   There is a hair in your soup.  Send it back.

F-2  You are a waiter / waitress in a restaurant. 

G-1   You received the wrong dinner.  


“Excuse me, but I ordered the _____________.“

G-2  You are a waiter / waitress in a restaurant. 

H-1   You forgot your wallet and now you can‘t pay!

H-2  You are a waiter / waitress in a restaurant. 

I-1   Your dinner is cold.

I-2  You are a waiter / waitress in a restaurant. 

J-1   You are a customer in a restaurant.

J-2  You are a waiter / waitress in a restaurant.   Your customer‘s credit card has expired.

K-1   You ordered fresh frog legs in a restaurant and they are still alive!

K-2  You are a waiter / waitress in a restaurant. 

L-1   You dropped your fork.  Ask for a new one.

L-2  You are a waiter / waitress in a restaurant. 

M-1   Your waiter / waitress is very rude.   Ask to see the manager.

M-2  You are a very tired waiter / waitress in a restaurant. 

Apologize
A)   You‘ve just broken one of your host‘s wine glasses.

B)  You promised a customer their order would be delivered this Friday.  You‘ve just heard that it won‘t be delivered until the following Tuesday.  Phone them and explain the delay.

C)   You didn‘t turn up for your appointment with a customer yesterday.  Phone him/her and apologize.

D)   You‘ve opened one of your colleague‘s letters by mistake.

E)   You lost your temper with your secretary yesterday.

F)   You‘ve just stepped on the foot of the person standing next to you.

Accepting an Apology

*  It doesn’t matter.

*  It’s okay.

*  That’s all right.

*  Don’t worry about it.

*  Never mind.

*  These things happen.

*  No worries, mate.  

(Australian slang)

Make Excuses
A)   You‘re two hours late for an appointment because you overslept, but you can‘t tell your customer that.  Lie convincingly.

B)  Two months ago you promised to give an after dinner speech at the Rotary Club, but you forgot to write it down in your calender.  The Rotary Club president is on the phone now asking why you didn‘t turn up last night.

C)   TV news coverage of the arrival in London of the president also shows you and your secretary getting off the flight from Paris together.  You told your wife/husband you had been to Brussels alone.  Explain yourself.

D)   While waiting for the personnel manager in his/her office, you see a file with your name on it on his/her desk.  It‘s labeled ‘Private and Confidential.‘  You‘ve just opened it and started reading when he/she walks in.

E)   You told your boss you had to have a long weekend off in order to attend your aunt‘s funeral.  You have returned to work two days late with a tan and a broken leg.  Your boss knows you like skiing and he/she‘s extrememly suspicious.

F)   Explain why you‘re fiddling in the office charity collection box with a knife and pencil.

Make Excuses

*  I meant to . . . ,  but unfortunately . . .

*  I didn’t intend to . . . ,  but . . .

*  I didn’t realize that . . .

*  Nobody told me that . . .






*  I’ll look into it immediately.






*  I’ll sort it out right away.






*  I’ll have it corrected straight away.






*  I’ll have it put right as soon as possible.






*  I’ll rectify the matter . . . 








  the situation . . .

School Role Plays
A-1  The grass in the playground is very long and someone saw a snake.  Talk to the gardener.

A-2  You are the school gardener.

B-1  An English teacher hit one of your students.

B-2  You are an English teacher.  One of your students is very lazy so you scolded him.  He told his Thai teacher that you hit him.  It’s not true.

C-1  The principal told you “You‘re fired!”

C-2  You are the principal.   You don‘t have enough money to pay all your teachers.    Fire one of your teachers.  Think of a good excuse.

D-1  A child went to the toilet IN the swimming pool.  Now the water is brown.  Talk to the pool maintainance people.

D-2  You are the pool maintainance person.  Every week you have to clean the pool because the primary 1 children use it as a toilet.  You are very frustrated with the situation.

E-1  Ask the photocopy lady to make 1,000 copies for tomorrow.

E-2  You are the photocopy lady.  You have a lot to do and are very grouchy.

F-1  There is a dead rat floating in the pool.  Talk to the pool maintainance people.

F-2  You are the pool maintainance person.  Every week you find dead rats in the pool.  The children eat their lunches near the pool and this attracts the rats because the cleaning personnel don’t do a good job cleaning up after the children.   You are very frustrated with the situation.

G-1  Talk to the special education teacher about a problem student.

G-2  You are the special education teacher.

H-1  There is a big family of cockroaches living in your desk.  Talk to the pest control people.

H-2  You work for a pest control company.  You often spray at the this school.

I-1  The electricity in your room (lights, outlets) don‘t work.  Talk to the electrician.

I-2  You are an electrician.

J-1  Water in the toilet is overflowing and running into the hallway.  Talk to the plumber.

J-2  You are the the plumber.

K-1  Your wallet is missing!  Talk to the security guard.

K-2  You are the security guard.

L-1  Your room is never swept or mopped.  Talk to the cleaner.

L-2  You are the cleaner.  You have a lot of work to do.

M-1  There are many mosquitoes in your classroom.  Talk to the pest control people.

M-2  You are the pest control person.  Check the room for standing water.

N-1  Ask the secretary what a foreign teacher needs to do to get his employment pass.

N-2  You are the school secretary.

